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AdviceWorks® is an easy-to-use platform that allows you to collaborate with your financial professional, set goals and measure progress, and see all your finances in one place. And with secure file sharing, you can goodbye to cumbersome mail and lengthy paper documents. 

In March 2021, there will be a new charge of $1.50 will be for paper statements and an increase from $1.25 to $1.50 for paper confirmations. If you want to opt out of receiving these and other documents via mail, you can update your delivery preferences using AdviceWorks.

Already Enrolled in AdviceWorks?
As a reminder, these documents are already sent to you electronically in the My Documents section. Opting out of also receiving paper statements can be done in three short steps:
1. Log into AdviceWorks
1. Go to My Profile then to Account Settings
1. Select the eDelivery option for eligible documents you prefer to receive online

Not Yet Enrolled? Get Started Today.  
1. Contact your financial professional for an invitation to AdviceWorks. Please also ensure that we have an updated cell phone number and email for you on file. 
2. Watch your inbox for an invitation to enroll. Once you receive the email, ensure you complete the registration in a timely manner, as a timed code is implemented for security measures.
3. Once you are enrolled and have access, go to My Profile and then Account Settings to update your delivery preferences. 

Still Want Paper? No Problem
The choice is yours! If you want to continue receiving paper statements, you will not have to take any action, but we still encourage you to enroll in AdviceWorks to reap the benefits if you have not already done so. 

For technical questions related to AdviceWorks, please call our dedicated tech support line at 888.443.6380. For all other questions, please contact the office.

Sincerely,
