MarketingCentral Title: eDelivery with AdviceWorks: Get Your Statements – Your Way (Clients Already Enrolled)

Subject: Get Your Statements – Your Way 

Less paper, more security. eDelivery through AdviceWorks® gives you a choice in how you want to receive documents like brokerage statements, trade confirmations and prospectuses. You currently have access to these and other documents, including privacy policies, disclosures, performance reports and more, at any time and from any device in the My Documents section. As always, you will still receive notifications when documents are added and are ready to view.

As a reminder, all eDelivery preferences have moved from iconnect2Invest to AdviceWorks and you have already begun receiving documents such as privacy policies, disclosures, performance reports and more electronically through AdviceWorks.

Go Paperless – Select eDelivery
As a reminder, opting out of receiving paper statements can be done in three short steps. 
1. Log into AdviceWorks
1. Go to My Profile > Account Settings
1. Select the eDelivery option for eligible documents you prefer to receive online

Still Want Paper? No Problem
[bookmark: _GoBack]eDelivery allows you to opt out of receiving paper copies of the same documents in the mail. However, the choice is yours! If you want to continue receiving paper statements, you will not have to take any action. Please be aware that beginning in March 2021, there will be a new charge of $1.50 will be for paper statements and an increase from $1.25 to $1.50 for paper confirmations. 

For technical questions related to AdviceWorks, please call our dedicated tech support line at 888.443.6380. For all other questions, please contact the office.

Sincerely,





